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Features 

CSI tools makes user maintenance more effective.  

CSI Mass User Maintenance (CSI MUM in short) has all the functionalities to speed up 

SAP user management. 

 

• (Mass) creation of SAP user IDs, with automatically generated passwords and 

emailing to the new users. 

• Password resets are supported for SAP user IDs, including secure emailing of the 

new user credentials. 

• Synchronizing users, assignments and updates. 

• (Mass) user deletion. 

• (Mass) locking and unlocking of SAP users. 

• (Mass) Role deletion. 

• Role/Profile syncs can be handled efficiently. 

• With Quick view to quickly check in which SAP tables changes are required. 

• With Office integration 
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Implementation 

    CSI MUM can be licensed separately as a stand-alone application and/or: 

•  CSI MUM functionality is available in CSI Role Build & Manage. 

•  CSI MUM functionality, with compliant user provisioning and SoD checks with 

approval workflow, is available in CSI Automated Request Engine. 
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License of CSI Mass User Maintenance  

CSI Mass User Maintenance is offered as a single and as a corporate license. 

• as a single license, allowing one installation on one computer for one user. Keep 

a copy of your security manifest file with your license ID at a safe location. If you 

lose it, you will need to purchase a new license. This license has a validity period of 

one (1) year. 

• as a corporate license, allowing for multiple installations in the same 

organization. This license has a validity period of one (1) year. 

  

Functionality CSI Mass User 
Maintenace 

View results Y 
View STAD data Y 
User/Role Sync Y 
User Sync Y 
Role Profile Sync Y 
User Delete Y 
Role Delete Y 
User Reset Password Y 
User Lock Status Y 
Concurrent block reads 
while downloading 

1 to 6 possible 

Concurrent syncs 1 to 4 possible 
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Benefits 

Efficient: 

• Fast Mass user Maintenance of SAP users is easy to setup 

• Data can be copy-paste from MS Excel 

Effective: 

• Mass user maintenance  

Tuned for Business Readiness 

• Immediately up & running after installation 

 

Hardware Requirements  

• Multi-core (4/6/8) x86/x64 processor (Intel i5, i7) 

• High resolution display (1.024 x 768 or higher) 

• 4GB Ram or more 

• Preferably a good connection to the SAP system (1000Mbit) 

• Minimum 5 GB of free HDD space (significant performance increase when using SSD) 

Software Requirements 

• Windows operating system supporting .NET application of .NET framework  

2.0-4.0 

(Windows XP SP4, Windows Vista, Windows 7, Windows 8(.1), Windows 10) 

• .NET framework 2.0 to 4.5 needs to be installed, including the latest service packs 

• A recent internet browser (IE9 or later, Google Chrome or Mozilla Firefox) 

• Microsoft Data Access Components 2.8 

• SAP GUI 720 or later (needed for connection with SAP system) 

• For exporting to .mdb (.accdb)/.xls(x), MS Office is required (with only Office 

components, the exports can be opened) 
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Frequently Asked Questions 

• Is any installation required such as SAP add-ons or SAP transports? 

CSI MUM is a stand-alone tool that connects to SAP. It is not an add-on to the 

SAP system and no transports are required. 

 

• How does CSI MUM connect to my SAP system? 

CSI MUM connects to SAP using a user with sufficient access rights (RFC 

connection).  

 

• Do we need a RFC connection to an external host? 

Every action executed with CSI MUM stays within your company network. No 

external connections are needed and you have full control over which data is 

shared with third parties. 
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